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FOR IMMEDIATE RELEASE  

 

eBizDocs Renews SOC2 Type II Certification 
 

Audit Validates eBizDocs’ Commitment to Provide 

Certified Security and Availability to Customer Data 

 

Albany, NY. November 8, 2021 – eBizDocs, a premier electronic content solutions provider, announced it 

renewed its Service Organization Controls 2 (SOC2) Type II attestation. The Moore Group conducted the audit 

and review of eBizDocs’ operational controls. eBizDocs continues to differentiate itself by certifying its ability to 

protect customer data and successfully demonstrate its capability to meet all the relevant trust services criteria 

for security and availability.  

 

This SOC 2 audit confirms eBizDocs sustained ability to deliver enterprise-grade solutions, that scale to the 

needs of Public Sector, Small-to-Midsize Businesses (SMB), and Enterprise level clients. “We are pleased to 

demonstrate our ability to meet the stringent trust services criteria. This attestation allows our customers to 

demonstrate to their clients and shareholders they only select vendors who exhibit having the necessary 

precautions in place to protect intellectual and private data,” said Jason Abare, Vice President, eBizDocs. 

 

In support of a remote workforce, organizations are making a digital transformation to make traditional paper 

documents and microfilm accessible as digital files beyond the office boundaries. eBizDocs helps public and 

private organizations, such as NY State Department of Health and Greenbush Financial, perform this digital 

transformation and securely put information at the fingertips of its remote workers.  

 

System Organization Control (SOC) is a technical auditing process used to validate the systems and controls 

designed by an organization to secure its customer data. To comply with SOC2, organizations must establish 

rigorous security policies and procedures in accordance with AICPA standards. SOC2 reports are conducted 

by independent auditors, who measure the availability and security of an organization’s unique data processing 

systems, and ultimately determine whether effective safeguards and controls are in place. The purpose of SOC 

standards is to provide confidence and peace of mind for organizations when they engage third-party vendors.  

 

“This rigorous validation of the high standards we follow for our operating practices, products, and services 

assures customers we meet the most demanding requirements for protecting their critical and sensitive 

information,” said Howard Gross, CEO, eBizDocs. 
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The SOC 2 Type II certification is among the most coveted and hard to obtain information-security 

certifications. It demonstrates that an independent accounting and auditing firm examined an organization’s 

reporting control objectives and activities, and additionally sampled those controls over time to ensure they are 

operating effectively. 

 

The Moore Group’s testing of eBizDocs’ controls included examination of policies and procedures regarding 

network connectivity, firewall configurations, computer operations, logical access, data transmission, backup 

and disaster recovery, and other critical operational areas. Upon completion of the audit, eBizDocs received a 

Service Auditor’s Report with a favorable opinion demonstrating that their policies, procedures, and 

infrastructure meet or exceed the stringent SOC 2 Type II criteria. 

 

To request a copy of eBizDocs’ latest SOC 2 report 

 

About eBizDocs 

eBizDocs is a premier digital transformation provider focused on helping you put INFORMATION AT YOUR 

FINGERTIPS. Offerings include paper and microfilm conversion, content capture and document management 

solutions, scanner sales and service, and process consultation. eBizDocs is SOC2 Type II certified and serves 

private and public-sector organizations. The company has been in business for over 20 years and is a 

preferred source contractor for NYS entities. To learn how eBizDocs can help transform your operation, visit 

eBizDocs.com. 
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